Investor Confidence Index®
FAQ
Launched in September 2003, the State Street Investor Confidence Index ® provides an objective,
quantitative measure of the global risk tolerance of the world’s most sophisticated investors. Regional
components separately measure the risk appetites of these institutional investors in North America,
Europe and the Asia-Pacific region.
HOW DO YOU DEFINE INVESTOR CONFIDENCE?
The State Street Investor Confidence Index® measures confidence directly and quantitatively by assessing the
changes in investor holdings of equities, implementing a model developed by State Street Global Markets®
research partnership, State Street Associates®.
The more of their portfolio that institutional investors are willing to devote to equities, the greater their risk
appetite or confidence.
HOW DO YOU CATEGORIZE AND DEFINE THE NEW REGIONAL COMPONENTS OF THE INDEX?
The North America, European and Asia-Pacific regional components refer to the domicile of the underlying
institutional investor. North America accounts for US and Canadian institutional investors, Europe consists of
institutional investors in continental Europe, the UK and Ireland, and Asia-Pacific includes Asia, Australia and
New Zealand.
WHAT COUNTRIES ARE REPRESENTED IN EACH REGIONAL COMPONENT?
We do not disclose this level of detail, but in total, the global index represents activity from institutional investors
in more than 45 countries.
WHAT PERCENTAGE OF THE GLOBAL FIGURE DOES EACH REGION REPRESENT?
It varies, as each region’s investment activities differ from month to month. For example, North American
investors in one particular month could potentially have substantially more investment activity than their
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European or Asia-Pacific counterparts. Thus, they would account for a larger percentage of the total figure for the
month.
WHY DON’T THE COMPONENT REGIONS TOTAL THE GLOBAL FIGURE?
There are two reasons for this. First, some investors who are included in the global index (such as South
American and Middle Eastern investors) are not represented in the regional components. Second, the relative
weights of the regional components are not equal, so we would not expect them to add up to the global index.
WHAT HAVE BEEN SOME KEY MARKET HIGHLIGHTS YOU HAVE IDENTIFIED SINCE LAUNCHING THE
STATE STREET INVESTOR CONFIDENCE INDEX®?
The State Street Investor Confidence Index® is not intended to predict market events. Rather, it is a timely and
quantitative tool indicating institutional investors’ actual investment decisions and measuring their appetite for
risk. It is an additional investment tool to help investors make better informed investment decisions.
HOW DO YOU PROTECT CLIENT CONFIDENTIALITY?
State Street has been safeguarding its clients’ data for more than 200 years and is known as a trusted partner.
The data that forms the basis of the index is aggregated to ensure client confidentiality.
WHAT IS STATE STREET’S RELATIONSHIP TO STATE STREET ASSOCIATES®?
Founded in 1999, State Street Associates® is a majority-owned subsidiary of State Street Corporation.
THERE ARE SIMILAR MEASURES IN THE MARKETPLACE. WHAT MAKES THIS ONE DIFFERENT?
The State Street Investor Confidence Index® measures the actual and changing levels of risk in investment
portfolios. Other available measures are based on surveys of individuals or private investors and not actual
investment decisions.
HOW CURRENT IS THE INFORMATION FROM WHICH THE INDEX IS CALCULATED?
The published index uses information collected at close of business the previous Tuesday, providing an
extremely current snapshot of investor confidence levels.
HOW DOES THE INDEX ACCOUNT FOR CHANGES IN ASSET ALLOCATIONS THAT RESULT FROM THE
REBALANCING THAT GOES ON IN INDEX FUNDS OR FROM CHANGES DUE TO MARKET SWINGS?
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The methodology used to generate the State Street Investor Confidence Index® incorporates all relevant factors
including the natural flow of portfolio allocations due to price shifts.
HAVE ANY CHANGES BEEN MADE TO STATE STREET’S INVESTOR CONFIDENCE INDEX® SINCE IT
LAUNCHED IN 2003?
In May 2009, the index was rebased to a new level. With the new benchmark, a reading above 100 means
institutional investors are deploying more exposure to risky assets, while a reading below 100 implies that they
are reducing their exposure to risky assets. This rebasing was done separately for the global index and the
regional subindices. Coincident with the re-basing, the parameters of the underlying model were modified slightly
to better reflect the full range of flow variation that is represented in the data across the 1995-2008 period. The
impact of this change was minimal.
HOW HAVE THESE CHANGES IMPACTED THE WAY IN WHICH THE INDEX RESULTS ARE PRESENTED?
The impact has been minimal. By comparing the prior Indices with their restated levels, the overall behaviour of
the measures is the same — the only important change is that they are plotted against a new base level.
WHY WERE THE CHANGES MADE TO THE INDEX?
Historically, the index was based off a level of 100 for the year 2000, so by resetting it, we are providing a better
benchmark from which to measure investor risk appetite.
HOW FREQUENTLY WILL YOU RELEASE THIS INDEX BENCHMARK DATA?
Starting on August 29, 2018 the index will be released at 10 a.m Eastern Time in the US, on the last Wednesday
of each month. Prior to this date, the Index was released at 10 a.m. Eastern Time in the US, on the last Tuesday
of each month.
WHAT KIND OF RESEARCH HAS STATE STREET AND STATE STREET ASSOCIATES® GENERATED FOR
CLIENTS UNTIL NOW?
State Street’s Global Markets business has led the innovative development of unbiased research based upon
actual investor behavior since 1995. We provide investment managers with preeminent research in global asset
allocation and currency management. Online delivery of these services is also provided over State Street’s IR3
platform, with information available at www.statestreet.com.
HOW CAN I GET MORE INFORMATION?
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Contact us at www.statestreet.com by completing a ‘Contact Us’ inquiry form.
Disclaimers and Important Risk Information
The information provided herein is not intended to suggest or recommend any investment or investment strategy, does not
constitute investment advice, does not constitute securities, futures, or swap research, is not market commentary, and is not
a solicitation to buy or sell securities, derivatives, foreign exchange or any financial product. It does not take into account any
investor's particular investment objectives, strategies or tax status. Clients should be aware of the risks trading foreign
exchange, equities, fixed income or derivative instruments or in investments in non-liquid or emerging markets. Derivatives
generally involve leverage and are therefore more volatile than their underlying cash investments. Past performance is no
guarantee of future results. This communication is not intended for and must not be provided to retail investors. The products
and services described in this communication may not be available in all jurisdictions and this communication is not intended
for distribution in any jurisdiction where such distribution would be prohibited. The products and services outlined herein are
only offered to professional clients or eligible counterparties through State Street Bank and Trust Company, authorized and
regulated by the Federal Reserve Board. State Street Bank and Trust Company is registered with the Commodity Futures
Trading Commission as a Swap Dealer and is a member of the National Futures Association. Please note that certain foreign
exchange business (spot and certain forward transactions) are not regulated. This document is a marketing communication,
and the information contained herein has not been prepared in accordance with legal requirements designed to promote the
independence of investment research. It is for clients to determine whether they are permitted to receive research of any
nature.
The products and services outlined in this document are generally offered in the United States, Latin America, and Japan,
by State Street Bank and Trust Company. EMEA: (i) State Street Bank and Trust Company, London Branch, authorised and
regulated by Federal Reserve Board, authorised by the Prudential Regulation Authority, subject to regulation by the Financial
Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of regulation by the
Prudential Regulation Authority are available upon request; and/or (ii) State Street Bank International GmbH, authorised by
Deutsche Bundesbank and the German Federal Financial Supervisory Authority and, in respect of State Street Bank
International GmbH, London Branch, subject to limited regulation by the Financial Conduct Authority and Prudential
Regulation Authority. Details about the extent of regulation by the Financial Conduct Authority and Prudential Regulation
Authority are available upon request. Brazil: The products in this marketing material have not been and will not be registered
with the Comissão de Valores Mobiliários - the Brazilian Securities and Exchange Commission ("CVM"), and any offer of such
products is not directed to the general public within the Federative Republic of Brazil ("Brazil"). The information contained in
this marketing material is not provided for the purpose of soliciting investments from investors residing in Brazil and no
information in this marketing material should be construed as a public offering or unauthorized distribution of the products
within Brazil, pursuant to applicable Brazilian law and regulations. The products and services outlined in this document are
generally offered in Canada by State Street Bank and Trust Company. This communication is made available in Hong Kong
by State Street Bank and Trust Company which accepts responsibility for its contents, and is intended for distribution to
professional investors only (as defined in the Securities and Futures Ordinance). This communication is made available in
Australia by State Street Bank and Trust Company ABN 70 062 819 630, AFSL 239679 and is intended only for wholesale
clients, as defined in the Corporations Act 2001. This communication is made available in Singapore by State Street Bank
and Trust Company, Singapore Branch (“SSBTS”), which holds a wholesale bank license by the Monetary Authority of
Singapore. In Singapore, this communication is only distributed to accredited, institutional investors as defined in the
Singapore Financial Advisers Act (“FAA”). Note that SSBTS is exempt from Sections 27 and 36 of the FAA. When this
communication is distributed to overseas investors as defined in the FAA, note that SSBTS is exempt from Sections 26, 27,
29 and 36 of the FAA. The products and services outlined in this document are made available in South Africa through State
Street Bank and Trust Company, which is authorized in South Africa under the Financial Advisory and Intermediary Services
Act, 2002 as a Category I Financial Services Provider; FSP No. 42671. This communication is made available in Israel by
State Street Bank and Trust Company, which is not licensed under Israel’s Regulation of Investment Advice, Investment
Marketing and Portfolio Management Law, 1995. This communication may only be distributed to or used by investors in Israel
which are “eligible clients” as listed in the First Schedule to Israel’s Regulation of Investment Advice, Investment Marketing
and Portfolio Management Law 1995. This communication is made available in Qatar by State Street Bank and Trust
Company and its affiliates. The information in this communication has not been reviewed or approved by the Qatar Central
Bank, the Qatar Financial Markets Authority or the Qatar Financial Centre Regulatory Authority, or any other relevant Qatari
regulatory body. This communication is made available in Malaysia by State Street Bank and Trust Company, which is
authorized and regulated by the Federal Reserve Board. State Street Bank and Trust Company is not licensed within or doing
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business within Malaysia and the activities that are being discussed are carried out off-shore. The written materials do not
constitute, and should not be construed as constituting: 1) an offer or invitation to subscribe for or purchase securities or
futures in Malaysia or the making available of securities or futures for purchase or subscription in Malaysia; 2) the provision of
investment advice concerning securities or futures; or 3) an undertaking by State Street Bank and Trust Company to manage
the portfolio of securities or futures contracts on behalf of other persons. This communication is made available in Turkey by
State Street Bank and Trust Company and its affiliates. The information included herein is not investment advice. Investment
advisory services are provided by portfolio management companies, brokers and banks without deposit collection licenses
within the scope of the investment advisory agreements to be executed with clients. Any opinions and statements included
herein are based on the personal opinions of the commentators and authors. These opinions may not be suitable to your
financial status and your risk and return preferences. Therefore, an investment decision based solely on the information
herein may not be appropriate to your expectations. This communication is made available in United Arab Emirates by State
Street Bank and Trust Company and its affiliates. This communication does not, and is not intended to, constitute an offer of
securities anywhere in the United Arab Emirates and accordingly should not be construed as such. Nor does the addressing
of this communication to you constitute, or is intended to constitute, the carrying on or engagement in banking, financial
and/or investment consultation business in the United Arab Emirates under the rules and regulations made by the Central
Bank of the United Arab Emirates, the Emirates Securities and Commodities Authority or the United Arab Emirates Ministry of
Economy. Any public offer of securities in the United Arab Emirates, if made, will be made pursuant to one or more separate
documents and only in accordance with the applicable laws and regulations. Nothing contained in this communication is
intended to endorse or recommend a particular course of action or to constitute investment, legal, tax, accounting or other
professional advice. Prospective investors should consult with an appropriate professional for specific advice rendered on the
basis of their situation. Further, the information contained within this communication is not intended to lead to the conclusion
of any contract of whatsoever nature within the territory of the United Arab Emirates. This communication has been forwarded
to you solely for your information, and may not be reproduced or passed on, directly or indirectly, to any other person or
published, in whole or in part, for any purpose. This communication is addressed only to persons who are professional,
institutional or otherwise sophisticated investors. This communication is made available in South Korea by State Street Bank
and Trust Company and its affiliates, which accept responsibility for its contents, and is intended for distribution to
professional investors only. State Street Bank and Trust Company is not licensed to undertake securities business within
South Korea, and any activities related to the content hereof will be carried out off-shore and only in relation to off-shore nonSouth Korea securities. This communication is made available in Indonesia by State Street Bank and Trust Company and its
affiliates. Neither this communication nor any copy hereof may be distributed in Indonesia or to any Indonesian citizens
wherever they are domiciled or to Indonesian residents except in compliance with applicable Indonesian capital market laws
and regulations. This communication is not an offer of securities in Indonesia. Any securities referred to in this communication
have not been registered with the Capital Market and Financial Institutions Supervisory Agency (BAPEPAM-LK) pursuant to
relevant capital market laws and regulations, and may not be offered or sold within the territory of the Republic of Indonesia or
to Indonesian citizens through a public offering or in circumstances which constitute an offer within the meaning of the
Indonesian capital market law and regulations. This communication is made available in Oman by State Street Bank and
Trust Company and its affiliates. The information contained in this communication is for information purposes and does not
constitute an offer for the sale of foreign securities in Oman or an invitation to an offer for the sale of foreign securities. State
Street Bank and Trust Company is neither a bank nor financial services provider registered to undertake business in Oman
and is neither regulated by the Central Bank of Oman nor the Capital Market Authority. Nothing contained in this
communication report is intended to constitute Omani investment, legal, tax, accounting, investment or other professional
advice. This communication is made available in Taiwan by State Street Bank and Trust Company and its affiliates, which
accept responsibility for its contents, and is intended for distribution to professional investors only. State Street Bank and
Trust Company is not licensed to undertake securities business within Taiwan, and any activities related to the content hereof
will be carried out off-shore and only in relation to off-shore non-Taiwan securities. Peoples Republic of China (“PRC”).
This communication is being distributed by State Street Bank and Trust Company. State Street Bank and Trust Company is
not licensed or carrying on business in the PRC in respect of any activities described herein and any such activities it does
carry out are conducted outside of the PRC. These written materials do not constitute, and should not be construed as
constituting: 1) an offer or invitation to subscribe for or purchase securities or futures in PRC or the making available of
securities or futures for purchase or subscription in PRC; 2) the provision of investment advice concerning securities or
futures; or 3) an undertaking by State Street Bank and Trust Company to manage the portfolio of securities or futures
contracts on behalf of other persons.
State Street Global Markets® is a registered trademark of State Street Corporation® used for its financial markets
businesses. State Street Associates® is a registered trademark of State Street Corporation, and the analytics and research
arm of State Street Global Markets. Please contact your State Street representative for further information.
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