
 

Information Classification: Limited Access  

Local  Service Desk Contact Numbers  
 

Location Internal Phone External Phone Local Ext. 

Americas    

Corporate Audio Visual Helpdesk 8 5 2287 +1 617 537 2287 7-CAVS 

United States 8 985 4357 +1 617 985 4357 5-HELP 

Canada  +1 647 775 5000  

    

EMEA    

Corporate Audio Visual Helpdesk 8 537 2287 +1 617 537 2287   

GmbH 8 587 8111 +49 89 5587 8111 1111 

United Kingdom 8 315 5555 +44 131 315 5555 5555 

Ireland 8 776 8400 +353 1 776 8400 68400 

Italy 8 211 7776 +39 02 3211 7776 5555 

Luxembourg 8 401 0300 +352 4 6401 0300 4300 

France 8 445 4800 +33 1 4445 4800 4800 

Poland  +48 12 399 1050 1050 

Vienna 8 539 3124 +41 1 253 93 124 1124 

Zurich 8 560 5555 +41 44 560 5555 5555 

AIS  +353 1 776 5050 65050 

    

APAC    

Corporate Audio Visual Helpdesk 8 537-2287 +8 523-551-1142   

Beijing, China 8 627 1995 +86 10 6627 1995 1995 

Hangzhou, China 8 898 4357 +86 571 2898 4357 4357 

Hong Kong, China 8 667 7102 +852 3 667 7102 7102  

India 8 985 4357 080-45248999   

Seoul, Korea 8 706 4588 +82 2 3706 4588  

Singapore 8 826 7211 +65 6826 7211 7211  

Sydney, Australia 8 323 6111 +61 2 9323 6111 6111 

Taipei, Taiwan 8 376 1333 +886 2 2376 1333 1333 

Tokyo, Japan 8 530 7272 +81 3 4530 7272 7272 opt. 1 

    
  

 


